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ON CALL SOLUTIONS’ CHIEF OPERATING OFFICER, DERRICK PITTMAN, BECOMES NEWEST
MEMBER OF VETPARTNERS

Partnership expected to help improve quality of new company’s services.

ATLANTA (August 21, 2009) — On Call Solutions (OCS) took a big step toward achieving their goal of
becoming the industry leader in helping veterinarians maximize their after hours services, with their
partnership with VetPartners. Derrick Pittman, OCS’s Chief Operating Officer, joined the industry-
leading association on June 14, 2009 when he became the newest member of VetPartners.

VetPartners, formerly known as The Association of Veterinary Practice Management Consultants and
Advisors (AVPMCA), is a group of industry professionals serving the veterinary community by promoting
excellence and ethics in veterinary consulting and advising through continuing education,
communication, collaboration and collegiality, and to establish and improve business practices and
standards as well as the profession’s understanding of business principles.

“Our service, After Hours Assurance, is a first-of-its-kind concept allowing veterinarians to earn revenue
while providing after hours services for their clients. Because the concept is so new, having the
opportunity to learn from these industry leaders will allow us to improve the quality of service we
provide to our participating veterinarians. We are thrilled to stand behind the VetPartner’s core Mission
— to continuously educate (ourselves), and communicate and collaborate with other industry
professionals so that we can pass along what we learn, to our clients. We fully expect to refer our clients
to VetPartners specialists who can help them take their business to the next level,” said Derrick.

Derrick’s commitment and enthusiasm for joining VetPartners is extended through his participation and
active role in both VetPartners’ Public Relations and Website Committees. Although he admits
‘tweeting’ is something he knows nothing about, Twitter being one of VetPartners innovative means of
member communication, he’ll learn soon enough.

After Hours Assurance is a service of Atlanta-based On Call Solutions, LLC. For more information about
On Call Solutions and After-Hours Assurance please visit: www.OnCallSolutionsLLC.com, or contact
Derrick Pittman at (678) 580-0421 or DBP@oncallsolutionsllc.com.
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